WARREN DEL CARIBE

 ONLINE USERGUIDE

www.warrendelcaribe.com
Warren del Caribe Online is a convenient way to place orders, view product, order quickly and view your account

status online. Self serve when and where you want it, 24 hours a day, 7 days a week!

Warren del Caribe Online is designed with you in mind…

- Search for and order products with ease
- View real time pricing and product availability

- Gather product details

- Access invoice and account information

GETTING STARTED

1.
Go to http://www.warrendelcaribe.com and click the Need an account? Register here link at the top left corner of the page.

2.
Fill in the About You and About Your Company section and click Register.

LOGIN

1. 
Enter your email address as your username in the upper left hand corner of the homepage.
2. 
Enter the password that you setup during registration. If you forgot your Password, click the Forgot


Password link.  This link will email you a new password which you can change once you log-in.
FINDING PRODUCTS

There are two ways to find products online:

Product Search
Searching for products is one of Warren del Caribe Online’s most powerful features. You can search by

Vendor Part Number, Your Part Number, Warren’s Part Number, Manufacturer or Keyword.
1. 
Click in the Search box located on the top left of every page.

2. 
Enter the keyword or part number for the product and click Search.

3. 
The catalog will return a list of items that meets your search criteria.

4. 
You can narrow your results further by entering additional criteria, searching within your current


results or by using Advanced Search feature.

Browse for Products

1.
 Drill down to products by category by using the Shop by Categories tab in the top navigation.

2.
 You can also use the Shop by Catalog tab on the left navigation to browse for products.

3. 
 Select product, enter your quantity needed, and click Add to Cart.

4.
 Each item you add will be shown at the top right corner of the page under Cart Summary
SHOPPING LISTS
You can save your carts as shopping lists to be purchased at a later date.
Add Cart to Shopping List
1. Click on View Cart in the Top Right corner.
2. Click on Save as Shopping List.

3. Enter the Title and Description of the list.

4. Click the Save Shopping List button.

This shopping list will be accessible later under the User Menu.

Edit Your Saved Lists

Simply edit your Personal lists by clicking on the list name, updating quantity or remove item(s), and then

click the Update button.
Add Shopping List contents to your Cart

Easily add the entire contents of your list to your Shopping Cart by clicking on the list name, updating

quantities and click Add to Cart. 
CHECKING OUT

Quickly checkout in 3 easy steps!

1. 
Review Your Order

a. Make sure you have selected an open cart and click View Cart .

b. Review your Shopping Cart, make necessary adjustments.

c. Click Checkout to proceed.

2. 
Enter Additional Details

a. Enter Contact Name and Number and select Shipping Method.

b. If you choose shipping, you may select an existing address or Other Shipping Address if it is a new location.
c. Fill in your payment information and any PO #s and/or special instructions.
d. Click Continue. 

3. 
Confirm Order Summary

a. Review all information and if everything is correct click the Place Order button.

b. You will receive an email confirmation of your order.

VIEW ORDER HISTORY

You can check the status of your Open or Invoiced orders, search for specific orders, or view all orders.

TIP: The more criteria you enter, the more accurate your results.

Open Orders

1. Select Order History from the User Menu. 
2.  You have options to search for Open, Shipped or All Orders.
3.  You can sort by date range, or Purchase Order Number.

2. Click Search to view your results.

Invoiced Orders

1. Select Invoices from the User Menu.

2.  All invoices will be displayed for your account.
3. You Can View or make payments on all invoices from this screen.

MANAGE YOUR PROFILE

Update your contact information, including your password, shipping addresses and more!

1. Click My Account at the top right of the page

2. To update the name on the account or your email, click Edit next to User Information.

3. To change your password click Change Password.

NEED HELP?

Easy help at your fingertips! Email us at webstore@warrendelcaribe.com or call your salesperson.
